
Colleagues,

If you need support to access MCT or have forgotten your password please see below, if you require a quick run through of the system please let Helen know h.mcdermott@unison.co.uk and she will try and pull together a session for any new users:

Registration
The first time you log in to My UNISON, you will be required to undertake a one off registration using the following link: https://registration.unison.org.uk/registrationstep1.aspx  
During registration you can set up your own password. We have already created your account using the surname shown above, the membership number and date of birth of 01/01/1960 in your case. Please follow the subsequent screens to complete registration. 
 
Forgotten my Password
You can reset your password using the following link: https://pwreset.unison.org.uk/ 
Please remember when going through the security check that the password has been set as a default date of 01/01/1960
 
Support
Help and support is available via the MCT website at https://mct.unison.org.uk (use the same login and password you set for My UNISON) as well as through the MCT mailbox. 

Thanks.





