
Hello, is this XXX? My name is XXX and I am calling from UNISON your trade union, this is a courtesy call, as we see you joined us a few weeks ago.  Is it convenient to talk to you now for two or three minutes?
I can see you are a member of branch, do you have the details for your branch? I can send these to you in an email if you would prefer?
I also just wanted to check that you have received your membership pack from us, with your membership number and details of the benefits of being a UNISON member. Did you remember receiving this in the post?
As we are a member led union, we also like to give members the opportunity to become active. Is this something you would be interested in? if it is we will call back at another time to discuss the opportunities in more detail.
You can also update the information we have down for you at My UNISON which is accessed through the website. Would you like me to email the weblink to you?
Finally, just to flag up that the UNISON website has lots of advice and support and our social media is updated daily. You can also access a range of benefits as part of UNISON membership, such as legal services, discounts and support from our charity ‘There for You’ which can help if you are struggling financially. 
Thanks so much for you time and just to remind you that UNISON is there for you. Do you have any questions before I go?





