
 
To search for members within a campaign: 
 

1. Select Branch members  
 
 

2. Select More Tabs  
 

3. Tick Campaign code, you will see an additional tab appear

 
 

 
4. From the drop down list select the campaign “description will vary based on 

campaign” 

 
 



5. Select Search  
 

 
6. This will list all members within the branch in that campaign. 

  



 
Recording Member responses and outcomes 

1. Select to member number to retrieve the member record 
 

2. Expand the Campaign contact made portal by pressing the plus 
icon 

 
 

 
3. The list of campaigns will vary, Select the Add contact icon for the row of the required 

campaign in the example below its “317 – Scottish LG 2022 Pay IA Ballot” 

 
4. Enter the date member was contacted 

 
 

5. Record the contact response from the drop-down list – Please note if you select a 
response (to be followed up) the member will remain in the campaign. If you select a 
response (drop from the campaign) the member will no longer display in the list of 



members to contact.

 
 

6. Select the relevant outcome from the list - the options will vary depending on the 
campaign

 
 

7. Select Submit 
 

 
8. If a member has already had a response and outcome recorded for a campaign and 

you try to select add contact the mouse pointer shows a red stop sign  
 
Any queries regarding WARMS please contact warmssupport@unison.co.uk 
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